
How To Cancel Disney Plus Subscription Directly or 
Indirectly 
If you want to be saved from unwanted automated renewal of Disney Plus, then consider 
cancelling it before the next billing cycle starts. Get to know how to cancel Disney Plus 
subscription. 
 

Reasons to cancel Disney Plus subscription 
The first reason is always to save yourself from being charged. So, if you want to stop using 
Disney Plus, you will need to cancel the subscription. Other than that, here are some reasons. 

●​ Price Hikes: 
●​ Content Repetition:​​ 
●​ Better Bundles Elsewhere:​ 
●​ App Glitches: 

​ 
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How To Cancel Disney Plus Subscription 
Before you cancel, find out where you subscribed Disney Plus from: the source of subscription. 
Then go ahead. 

Check initial subscription: 
●​ Visit Disneyplus.com  
●​ Tap the profile icon. 
●​ Select account. 
●​ And tap ‘subscription’​

 
Note: here you will find if Disney Plus is subscribed through Apple, Google Play Store, or 
directly. 
 

Cancel if billed directly: 
●​ Visit disneyplus.com 
●​ Select profile and then account. 
●​ Select your plan and tap cancel subscription. 
●​ Provide the reason to finish it up. 

 
 

Cancel if billed via Third-party: 

On roku: 
●​ First visit my.roku.com on your browser 
●​ Select Subscriptions.  
●​ Tap Manage and Cancel. 

On Google Play Store: 
●​ Visit Play Store. 
●​ Tap profile from top right section. 
●​ Select ‘Payments & Subscriptions.’ 
●​ Click ‘Subscriptions.’ 
●​ Select Disney+. 
●​ Tap cancel. 

 

On Apple:  
●​ Open settings on your iPhone. 
●​ Tap ‘Your Name’ section. 



●​ Click Subscriptions. 
●​ Select Disney+ 
●​ Finally, tap ‘Cancel.’ 

 
 

Common Issues & Fixes 

App deletion doesn’t cancel subscription: 
If you think just deleting your app from your device will cancel the subscription, then it’s not 
possible. Deleting the app will only remove the account from your device, but it’s still active in 
your name, with your payment details added. 
 

Subscription not found error: 
Sometimes you notice a subscription error when trying to access the account from the wrong 
source. In such a case, identify the subscription source and then initiate the cancellation steps 
on the same platform. 
 

No subscription button: 
Finding a direct button to cancel the Disney Plus subscription is a waste of time, because that’s 
not available. You have to visit the official Disney Plus website and follow the steps carefully. 
 

Last Words! 
Choose the right billing source to make changes to your Disney Plus subscription. If you want to 
cancel, you can’t do it directly all the time; however, the right source (whether direct or via a third 
party) needs to be selected. 
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