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Understanding The
Core Concept

Online review management services can influence
how a brand is perceived but whether that counts
as “manipulation” depends on how they’re used.
Ethical services focus on encouraging genuine
customer feedback, responding to reviews, and
improving transparency. However, questionable
practices like filtering negative reviews or
promoting only positive ones can distort reality and
mislead potential customers.
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Some services highlight only positive
feedback while downplaying or delaying
negative reviews, creating an
unbalanced brand image.

Selective Review Promotion
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In certain cases, businesses may be
tempted to use unethical tactics like paid
or incentivized reviews, which can harm
credibility if discovered.

Incentivized Reviews
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Not always. Transparency depends on usage ethical
services focus on real feedback, while others may shape
perception.



Final Thought
Online review management services are powerful
tools, but their impact depends on intent and
execution. When used responsibly, they build trust
and improve customer relationships. When
misused, they risk damaging credibility and long-
term brand reputation.

A platform like InstantBizReviews helps businesses
manage feedback with real reviews, quick
responses, and transparent practices—building
trust without manipulation.
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