
Best Ways to LIC Customer 
Portal Access and 
Management 
Managing life insurance policies has become much easier with the 
advancement of digital services. Today, policyholders no longer need to visit 
branch offices for every policy-related request. The LIC Customer Portal offers 
a convenient online platform that allows users to access policy details, pay 
premiums, update information, and manage multiple services from the 
comfort of their homes. 

Whether you are a new policyholder or an existing customer, understanding 
how to use the portal effectively can save time and improve your overall 
insurance experience. In this guide, we will explore the best ways to access 
and manage your LIC account efficiently in 2026. 

 

Understanding the LIC Customer Portal 
The LIC Customer Portal is an online self-service platform designed for 
policyholders of Life Insurance Corporation of India. It enables users to 
perform various insurance-related activities digitally without relying on 
physical paperwork or branch visits. 

https://www.squareinsurance.in/life-insurance/lic-of-india/lic-customer-portal-login


The portal serves as a centralized dashboard where customers can view policy 
information, track premium payments, download documents, and monitor 
policy status. With growing digital adoption across India, the portal has 
become an essential tool for modern insurance management. 

Benefits of Using the LIC Customer Portal 
The portal offers numerous advantages that make policy management more 
convenient and efficient. 

1. Easy Access to Policy Information 

Policyholders can access important details such as: 

• Policy number 
• Sum assured 
• Premium due dates 
• Policy status 
• Maturity information 
• Bonus details 

Having all information available in one place helps users stay informed about 
their insurance investments. 

2. Online Premium Payment Facility 

One of the biggest benefits is the ability to pay premiums online. Customers 
can make payments anytime without visiting a branch office. 

Advantages include: 

• Instant payment confirmation 
• Secure transactions 
• Multiple payment options 
• Reduced paperwork 
• Better payment tracking 

3. Download Policy Documents 

The portal allows customers to access and download important documents 
whenever needed. This feature is particularly useful when applying for loans, 
filing claims, or maintaining personal financial records. 

4. Track Policy Status 

Users can monitor their policy status in real time. This helps ensure that 
policies remain active and premiums are paid on schedule. 

5. Manage Multiple Policies 



Customers with multiple LIC policies can manage all of them under a single 
account, eliminating the need to maintain separate records. 

Best Ways to Access the LIC Customer Portal 

Complete Registration Process 

To enjoy all available services, policyholders should register themselves on 
the customer portal. During registration, users generally need: 

• Policy number 
• Date of birth 
• Mobile number 
• Email address 
• PAN details (if applicable) 

Accurate information ensures a smooth registration experience. 

Use Updated Contact Information 

Always maintain an active mobile number and email address linked to your 
policy. This helps receive: 

• OTP verifications 
• Payment confirmations 
• Policy updates 
• Service notifications 

Keeping contact details updated improves account security and 
communication. 

Create a Strong Password 

A secure password protects policy information from unauthorized access. 

Best practices include: 

• Using a combination of letters and numbers 
• Including special characters 
• Avoiding common passwords 
• Updating passwords periodically 

Enable Secure Login Practices 

Avoid accessing your account through public networks or shared devices. 
Always log out after completing transactions, especially when using a 
computer that others can access. 

Effective Policy Management Tips 



Monitor Premium Due Dates 

Missing premium payments can affect policy benefits. The portal helps 
policyholders keep track of upcoming due dates and payment history. 

Setting reminders can further ensure timely premium payments. 

Review Policy Information Regularly 

Customers should periodically verify: 

• Nominee details 
• Contact information 
• Address records 
• Policy coverage 

Regular reviews help avoid future complications during claim settlements or 
policy servicing. 

Maintain Digital Records 

Downloading and storing policy-related documents provides easy access 
whenever required. Keeping organized digital records can simplify financial 
planning and documentation processes. 

Check Service Requests 

Many policy-related requests can be submitted online. Users should regularly 
track the status of submitted requests to ensure timely processing. 

Features That Enhance Customer Experience 

Policy Statement Access 

Policyholders can view comprehensive policy summaries and payment 
histories. This helps maintain transparency and improves financial tracking. 

Premium Payment History 

The portal stores payment records, making it easier to verify transactions and 
maintain tax-related documents. 

Customer Service Support 

Users can access support options and submit service-related requests through 
the portal, reducing dependence on physical branch visits. 

Policy Alerts and Notifications 



Important notifications regarding premium due dates, policy updates, and 
service requests help customers stay informed about their policies. 

Common Issues During Portal Access 
While the portal is designed for convenience, users may occasionally face 
challenges. 

Forgotten Password 

Customers can use password recovery options to reset login credentials 
securely. 

Incorrect Policy Details 

If any information appears incorrect, policyholders should update records 
through authorized service channels. 

Mobile Number Changes 

Updating mobile numbers promptly is important because many services rely 
on OTP verification for security purposes. 

Login Difficulties 

Using the correct credentials and ensuring stable internet connectivity can 
resolve many login-related issues. 

Why Digital Policy Management Matters in 
2026 
Digital insurance services continue to transform the way customers interact 
with insurers. Online portals improve efficiency, reduce paperwork, and 
provide round-the-clock access to essential services. 

As customer expectations evolve, self-service platforms have become a critical 
component of modern insurance management. Policyholders who actively use 
digital tools can manage their insurance portfolio more effectively while 
saving valuable time. 

The LIC Customer Portal reflects this shift toward digital convenience by 
offering a comprehensive platform for policy administration and servicing. 

Frequently Asked Questions (FAQs) 
Q1. What is the LIC Customer Portal? 
The LIC Customer Portal is an online platform that allows policyholders to 



access policy details, pay premiums, view payment history, and manage 
insurance-related services digitally. 

Q2. Can I pay my LIC premium through the customer portal? 
Yes, customers can pay policy premiums online through the portal using 
available digital payment methods. 

Q3. Is registration required to use the LIC Customer Portal? 
Yes, policyholders generally need to register and create an account to access 
personalized policy information and online services. 

Q4. Can I manage multiple policies from one account? 
Yes, the portal allows users to manage multiple eligible policies through a 
single login account. 

Q5. How can I reset my portal password? 
Customers can use the password recovery option available on the login page 
to reset their password securely. 

Conclusion 
The LIC Customer Portal has become an essential digital solution for 
policyholders seeking convenient and efficient insurance management. From 
checking policy details and paying premiums to monitoring service requests 
and downloading important documents, the portal simplifies many routine 
insurance tasks. By following secure login practices, maintaining updated 
information, and regularly reviewing policy records, customers can maximize 
the benefits of online policy management. For individuals seeking professional 
insurance guidance and support, Square Insurance can help simplify the 
insurance journey while ensuring informed decision-making. 

 


