
Top Factors to Consider When 

Selecting a POSP Insurance Company 

in India 

The insurance distribution sector has changed significantly with the growth of 

digital platforms and flexible career opportunities. For individuals looking to 

enter this field, selecting the best posp insurance company in india can make 

an important difference in their learning, selling experience, customer support, 

and long-term professional growth. A suitable company should provide more 

than an easy registration process; it should offer proper training, technology, 

product choices, and ongoing assistance. 

 

What Is a POSP Insurance Company? 

A POSP, or Point of Sales Person, is an individual who is trained and authorized 

to sell specified insurance products through an insurance company or 

intermediary, subject to applicable regulatory requirements. POSP models are 

designed to simplify insurance distribution and make it easier for eligible 

individuals to start working in the insurance sector. 

A POSP insurance company or intermediary generally provides the platform, 

training, product information, sales support, and technology required to conduct 

insurance-related activities. Before joining, it is important to understand what the 

https://pos.squareinsurance.in/


organization actually offers and whether its working model matches your 

expectations. 

Why Choosing the Right POSP Company Matters 

The organization you choose can influence your overall experience as an 

insurance advisor. A company with an organized onboarding process can help 

you understand products and procedures more effectively, while reliable 

technology can make policy-related tasks easier. 

Your choice can also affect how efficiently you communicate with customers, 

compare available products, complete documentation, and handle policy-related 

queries. Therefore, registration should not be based only on promotional offers 

or earning claims. Evaluating the complete support structure is a more practical 

approach. 

1. Check the Company’s Regulatory Compliance 

Regulatory compliance should be one of the first factors to examine. Insurance 

distribution operates within a regulated framework, and individuals should 

understand the role of the organization through which they are associated.  

Before registering, check whether the company clearly explains its legal and 

regulatory structure, onboarding requirements, training process, and the 

insurance products that POSPs are permitted to sell.  

A transparent organization should not hesitate to explain these details to 

prospective POSPs. 

2. Evaluate the Training and Certification Process 

Insurance products involve terminology, coverage conditions, exclusions, 

documentation, and customer responsibilities. Proper training is therefore 

essential, particularly for beginners. 

Look for a POSP company that provides structured learning rather than simply 

asking you to start selling. Training may cover: 

• Basic insurance concepts 

• Product features and eligibility 

• Policy terms and conditions 

• Customer communication 



• Proposal and documentation procedures 

• Digital policy issuance 

• Regulatory and compliance requirements 

Good training can improve product understanding and help you communicate 

information more accurately to customers. 

3. Consider the Range of Insurance Products 

Product variety is another important consideration. Customers have different 

insurance requirements, so a broader product portfolio may allow an advisor to 

address different needs. 

Depending on the organization’s business model and authorization, products 

may include categories such as motor, health, life, or other permitted insurance 

products. 

However, product quantity should not be the only consideration. You should also 

understand the quality of product information, policy terms, insurer options, and 

the level of assistance available when explaining products to customers. 

4. Assess the Technology Platform 

Digital tools have become an important part of modern insurance distribution. A 

POSP platform should ideally make routine activities straightforward. 

Before joining, explore whether the platform supports functions such as customer 

data entry, quotation generation, policy processing, document submission, policy 

tracking, and renewal-related activities. 

A simple interface can save time and reduce avoidable errors. You should also 

check whether technical assistance is available when the platform develops an 

issue. 

5. Understand the Commission Structure 

Earning potential is naturally an important consideration for people entering 

insurance distribution. However, commission claims should always be understood 

in context. 



Read the applicable commission structure carefully and determine how payouts 

are calculated. Ask about payment schedules, applicable conditions, renewals, 

cancellations, and any other factors that may affect earnings.  

Avoid making a decision based solely on statements about high income. Actual 

earnings can depend on several factors, including sales activity, product category, 

customer retention, and applicable terms. 

6. Look at Customer and POSP Support 

Support can become particularly valuable when you are new to the insurance 

industry. A reliable support system can help resolve questions related to 

quotations, documentation, policy issuance, endorsements, renewals, and other 

processes. 

Check whether the company provides dedicated assistance through phone, email, 

chat, relationship managers, or other channels. 

It is also useful to understand the expected response time and escalation process 

before registration. 

7. Review the Onboarding Process 

A straightforward onboarding process can make your entry into the industry 

easier. The company should clearly communicate eligibility requirements, 

documents, training requirements, examination or certification requirements 

where applicable, and subsequent activation procedures. 

You should know what information you need to provide and what steps are 

involved before you begin. 

Transparent onboarding also helps avoid confusion about responsibilities 

between the POSP, intermediary, insurer, and customer. 

8. Examine the Renewal and Post-Sale Support 

Selling a policy is only one part of insurance servicing. Customers may require 

assistance with renewals, documents, policy changes, claims-related guidance, or 

general policy queries. 

Although the exact responsibilities may vary according to the insurance product 

and distribution arrangement, a company with an organized post-sale support 

system can make customer servicing more manageable. 



When comparing POSP companies, ask how they assist advisors after a policy has 

been issued. 

9. Check the Availability of Learning Resources 

Insurance is an evolving sector, and products, processes, and customer 

expectations can change over time. Learning resources can help advisors stay 

updated. 

Consider whether the company provides product guides, training sessions, FAQs, 

webinars, sales resources, or other educational materials.  

Continuous learning can be particularly useful for new advisors who are still 

developing their insurance knowledge. 

10. Read the Terms and Conditions Carefully 

Before accepting any association, read the terms and conditions instead of 

relying only on verbal explanations. Pay attention to eligibility, documentation, 

commission rules, responsibilities, training requirements, data handling, policy 

servicing, and termination provisions. 

If something is unclear, ask the company for clarification before completing the 

registration process. 

This simple step can help you make a more informed decision and avoid 

misunderstandings later. 

Common Mistakes to Avoid While Selecting a POSP 

Company 

People entering insurance distribution sometimes focus only on registration 

speed or earning advertisements. This can result in overlooking factors that have 

a greater impact on the actual working experience. 

Some common mistakes include: 

• Choosing a company without checking its regulatory framework 

• Ignoring training quality 

• Not reading commission terms 

• Overlooking technology limitations 



• Failing to ask about customer support 

• Assuming that advertised income is guaranteed 

• Not understanding product eligibility and coverage 

• Registering without reading the terms and conditions 

Taking time to compare these aspects can help you choose an arrangement that 

fits your professional requirements. 

How to Compare Different POSP Insurance 

Companies 

A simple comparison checklist can make the selection process easier. Consider 

creating a table with factors such as regulatory structure, training, product 

portfolio, technology, commission terms, support, onboarding, and learning 

resources. 

Instead of asking only which company offers the highest commission, consider 

which organization provides the overall infrastructure you need to work 

effectively. 

Your personal goals should also be considered. A beginner may place greater 

importance on training and guidance, while an experienced advisor may focus 

more on technology, product availability, servicing support, and operational 

efficiency. 

Conclusion 

Selecting a POSP insurance company is an important step for anyone planning to 

build a career in insurance distribution. Instead of focusing on a single factor 

such as commission or quick registration, evaluate the complete ecosystem 

offered by the organization. Training, regulatory compliance, product choices, 

technology, customer support, onboarding, and transparent terms can all 

influence your professional experience. 

A well-researched decision can help you start with clearer expectations and 

develop better insurance knowledge over time. Before registering, compare the 

available options carefully and choose an arrangement that aligns with your 

goals, capabilities, and customer-service approach. Square Insurance can be 

considered as part of your research when exploring opportunities in the POSP 

insurance space. 

https://www.squareinsurance.in/


Frequently Asked Questions (FAQs) 

Q1. What is a POSP insurance company? 

A POSP insurance company or intermediary provides an organized framework 

through which eligible and trained individuals can distribute specified insurance 

products according to applicable rules and authorization. 

Q2. How should I select a POSP insurance company in India?  

Compare regulatory compliance, training, product availability, technology, 

commission terms, support, onboarding, and post-sale assistance before making 

a decision. 

Q3. Is training important for becoming a POSP? 

Yes. Training helps individuals understand insurance products, policy terms, 

customer requirements, documentation, and applicable selling procedures. 

Q4. Should commission be the main factor when choosing a POSP company?  

No. Commission is one factor to consider, but training, support, technology, 

product options, compliance, and working conditions are also important.  

Q5. Can beginners join a POSP insurance model? 

Eligible beginners can enter POSP insurance distribution after completing the 

applicable requirements, including training and certification or examination 

requirements where applicable. 

Related Blog:- Planning to build a career in vehicle insurance? Explore How to 

Become a Car Insurance Agent: Eligibility & Process for useful information on 

eligibility, training, and the application process. 
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