Top Requirements and Steps to Become
Agent in Insurance

The insurance sector offers flexible career opportunities for individuals who enjoy interacting
with people and helping them make informed financial decisions. For those looking to build a
career with flexible working options, learning how to become agent in insurance can be a
practical starting point.

An insurance agent connects customers with suitable insurance products and explains
important details such as coverage, premiums, exclusions, policy terms, and claim
procedures. The role involves more than simply selling policies; it requires communication
skills, product knowledge, customer service, and responsible guidance.
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Who Is an Insurance Agent?

An insurance agent is an individual authorised to solicit or procure insurance business for an
insurer or through an applicable distribution model. Agents may work with customers
looking for health, motor, life, travel, or other types of insurance, depending on their
authorisation and business arrangement.

The primary responsibility is to understand a customer's requirements and explain relevant

policy features clearly. Agents also assist customers during policy-related processes and may
maintain long-term relationships with policyholders.

Requirements to Become an Insurance Agent
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Before starting the process, applicants should understand the basic eligibility and professional
requirements. These can vary depending on the type of insurance distribution arrangement
and applicable regulatory requirements.

1. Meet the Eligibility Criteria

The applicant generally needs to meet the prescribed age and educational requirements
applicable to the insurance agency route. The exact criteria can depend on the applicable
regulations and category of insurance business.

2. Complete the Required Training

Insurance distribution requires an understanding of insurance concepts, products, customer
requirements, regulations, and ethical practices. Applicants may need to complete the
prescribed training before proceeding to the examination or appointment stage.

Training helps candidates understand topics such as:

« Principles of insurance

e Types of insurance policies
e Policy documentation

e Premiums and coverage

o Customer servicing

e Claims

« Regulatory responsibilities
« Professional conduct

3. Pass the Applicable Examination
Candidates may need to clear the examination prescribed for the relevant insurance agency
category. The examination is designed to assess whether an applicant understands essential

insurance concepts and responsibilities.

Preparing systematically can make this stage easier. Candidates should study the prescribed
training material and focus on understanding concepts rather than memorising terms.

4. Complete the Appointment Process

After fulfilling the required conditions, the applicant can proceed with the applicable
appointment and documentation process. The insurer or relevant organisation verifies the
submitted information before completing the appointment formalities.

5. Keep Documents Ready

Applicants should keep their identity, address, educational, and other required documents
available. The exact documentation may differ according to the applicable process.

It is important to provide accurate information because documentation is part of the
verification process.



Steps to Become an Insurance Agent

The journey can be divided into a series of straightforward stages.

Step 1: Understand the Role

Before applying, understand what an insurance agent actually does. The work can involve
customer acquisition, policy explanation, documentation assistance, renewals, servicing, and

maintaining customer relationships.

A clear understanding of the responsibilities helps determine whether this career matches
your skills and professional goals.

Step 2: Choose the Suitable Insurance Category

Insurance includes multiple product categories. Depending on the permitted distribution
arrangement, an agent may deal with life insurance, general insurance, health insurance, or
other products.

Learning the differences between these categories is useful before beginning the process.
Step 3: Select an Appropriate Organisation

Applicants can explore insurers or authorised insurance distribution organisations that offer
opportunities for agents. Compare the training support, product range, technology, customer-
service assistance, and working process before making a decision.

Step 4: Submit the Application

Once you identify a suitable opportunity, submit the required application and supporting
documents. Make sure that names, dates, contact information, and other details are entered
correctly.

Step 5: Complete Training

Complete the prescribed training within the required framework. Use this stage to build a
strong foundation in insurance terminology, products, policy conditions, and professional
responsibilities.

Step 6: Clear the Required Examination

Prepare for and complete the applicable examination. Regular revision, practice questions,
and understanding key insurance principles can help candidates prepare effectively.

Step 7: Complete Appointment Formalities



After meeting the required conditions, complete the applicable appointment formalities. Once
authorised or appointed under the relevant framework, the agent can begin performing
permitted insurance distribution activities.

Skills Required to Become a Successful Insurance Agent

Meeting eligibility requirements is only the beginning. Strong professional skills can make a
significant difference in customer relationships and long-term performance.

Communication Skills

Insurance products can contain technical terms that customers may not immediately
understand. An agent should be able to explain coverage, exclusions, premiums, and
conditions in simple language.

Product Knowledge

Customers may ask detailed questions before purchasing a policy. An agent should
understand the products being offered and avoid making unsupported promises about benefits
or claims.

Listening Ability

Good customer service begins with understanding the customer's actual requirements.
Listening carefully can help an agent identify the type of protection a customer is looking for.

Follow-Up Skills

Insurance relationships often continue after a policy is purchased. Renewal reminders,
documentation assistance, and timely responses can contribute to better customer service.

Digital Skills

Modern insurance distribution increasingly involves digital applications, online
documentation, customer communication, and mobile-based tools. Basic digital skills can
therefore make everyday work more convenient.

How Insurance Agents Earn

Insurance agents can generally earn through commissions or other remuneration structures
applicable to their distribution arrangement and regulatory framework. Earnings can vary
based on factors such as products sold, business generated, persistency, applicable
commission structures, and customer relationships.

Therefore, prospective agents should not treat a fixed income figure as guaranteed. Before
starting, understand the applicable remuneration structure and any conditions associated with
it.



Benefits of Becoming an Insurance Agent

An insurance agency career can provide several professional opportunities.

« Flexible working arrangements may be available depending on the organisation and

business model.

Agents can build relationships with customers over time.

The profession can provide opportunities to develop sales and communication skills.

Digital tools can simplify several policy-related activities.

Experienced agents may build a long-term customer base through referrals and

service.

e The insurance sector covers multiple customer needs, creating opportunities to learn
about different products.

Common Mistakes New Insurance Agents Should Avoid

New agents should focus on responsible and transparent selling. Some common mistakes
include:

Recommending a policy without understanding the customer's needs
Giving incorrect information about policy benefits

Ignoring exclusions and important conditions

Making unrealistic claims about returns or claim settlements

Failing to maintain customer records

Not following up with customers after policy issuance

Treating every customer as suitable for the same product

Clear communication and accurate information are essential for building trust.

Tips for Starting Your Insurance Agent Career

Start by developing a strong understanding of the products you are authorised to offer.
Instead of focusing only on selling, learn how different policies address different customer
needs.

Maintain organised customer records and follow up professionally. Use digital tools wherever
appropriate to improve communication and policy servicing.

Most importantly, explain policy terms honestly. Customers should understand what they are
purchasing, including significant exclusions, conditions, and responsibilities. A transparent
approach can support stronger long-term relationships.

Frequently Asked Questions (FAQSs)

Q1. What is an insurance agent?
An insurance agent is an authorised individual who solicits or procures insurance business
and assists customers with relevant insurance products and services.



Q2. What are the basic requirements to become an insurance agent?
Requirements can include meeting applicable age and educational criteria, completing
prescribed training, clearing the relevant examination, and completing the required
appointment formalities.

Q3. Is training required to become an insurance agent?
Yes, applicants may need to complete prescribed insurance training before completing the
applicable examination and appointment process.

Q4. Do insurance agents need to pass an examination?
Depending on the applicable insurance agency category and regulatory requirements,
candidates may need to clear the prescribed examination.

Q5. What skKills are useful for an insurance agent?
Communication, listening, product knowledge, customer service, follow-up, sales skills, and
basic digital skills are useful for insurance agents.

Q6. Can an insurance agent work with different types of insurance?
The products an agent can distribute depend on the applicable authorisation, appointment,
and regulatory framework.

Conclusion

Becoming an insurance agent involves more than completing an application. Candidates need
to understand the eligibility requirements, complete the prescribed training, clear the
applicable examination, and fulfil the required appointment formalities. Strong
communication, product knowledge, ethical conduct, and customer service can help build a
sustainable career in insurance.



