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THE CUSTOMER JOURNEY

Conversion starts with a frictionless customer journey
Help people move from discovery to confidence to checkout without making them stop and think.

01

SEARCH

Discover

Simple navigation and fast 
loading speed.

02

PRODUCT

Evaluate

Clear information, useful 
filters, and trust signals.

03

CART

Decide

Mobile-friendly layouts, 
clear CTAs, and an easy 
cart.

04

CHECKOUT

Complete

Secure payments, simple 
checkout, and order 
updates.

05

ACCOUNT

Return

Reliable support, account 
history, and a reason to 
come back.

Design test: At every step, the customer should know what to do next—and why it is safe to do it.
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THE OPERATING SYSTEM UNDERNEATH

The essential store features work as one system
Customers notice the experience, but the business depends on the operating system underneath it.

Find
Product catalogue, search, filters, 
and categories.

Buy
Cart, multiple payment options, 
and customer accounts.

Run
Order management and 
inventory integration.

Trust
Reviews, ratings, transparent 
policies, and secure account 
handling.

Find · product discovery Buy · purchase flow Run · fulfilment Trust · confidence to return
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INTERFACE PRINCIPLES

Design for the decision, not just the 
display
Good ecommerce website design helps visitors understand the offer, compare options, and feel 
ready to buy.

Make the offer 
obvious
Keep the product and its value 
proposition visually dominant.

Make the next 
action clear
Use consistent calls-to-action 
that guide, rather than interrupt.

Reduce distraction
Keep cart and checkout focused 
on completion.

Stay coherent 
everywhere
Use responsive design so the 
experience works on every 
screen.

Let usability lead
Carry branding consistently without letting it compete with clarity.

PRODUCT PAGE

Everyday carry bag
Clear value · useful detail

ADD TO CART

Value first

Clear CTA

Less noise
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PLATFORM CHOICE

Choose technology around the business model
There is no universally best platform. Match the approach to complexity, budget, integrations, internal capability, and growth plans.

HOSTED

Shopify
Best fit when

You value hosted 
operations, a fast path to 
launch, and a broad app 
ecosystem.

CONTENT-LED

WooCommerce
Best fit when

Your business is already 
invested in WordPress and 
content-led commerce.

COMPLEX CATALOGUE

Magento
Best fit when

You need more complex 
catalogues, workflows, and 
enterprise-grade 
requirements.

DIFFERENTIATED

Custom 
ecommerce 
development
Best fit when

The customer experience or 
integrations are genuinely 
different from the standard 
path.

Decision rule: Choose the simplest technology that can support today’s model and tomorrow’s operating reality.
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PARTNER DUE DILIGENCE

The right development partner reduces avoidable risk
A strong ecommerce website development company makes the path from requirements to launch visible and testable.

CAPABILITY

Can they solve the right 
problem?
✓ Relevant ecommerce experience

✓ Clear understanding of 
requirements

✓ UI/UX tied to customer behavior

DELIVERY

Can they make the path 
visible?
✓ Security and SEO-friendly 
development

✓ Reliable third-party integrations

✓ Realistic milestones and 
transparency

SUPPORT

Can they keep 
improving it?
✓ Post-launch support

✓ Measurement after release

✓ A plan for iteration
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THE PRACTICAL TAKEAWAY

Build the 
experience your 
customers can 
trust
The strongest ecommerce website fits your products, customers, budget, 
integrations, and long-term goals.

Start with the journey. Prioritise speed, clarity, mobile usability, security, and an easy 
checkout.

For ecommerce website development in India, learn more about Indglobal Digital Pvt 
Ltd’s development process, technologies, and solutions.

https://indglobal.in/ecommerce-website-development-company/

A TRUST LOOP

Understand

Clear offer

Complete

Easy 
checkout

Return

Useful follow-
up
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Contact Us 
Address: 576, 12th Cross, Sainik Layout, Golahalli Main Road, Margondanahalli Village, PO, Taluk, 
Hulimangala, Karnataka 560105

Contact: +91-974-111-7750

Business Email: info@indglobal.in

Visit Us: indglobal.in/ecommerce-website-development-company
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