
Property Manager in Memphis, TN: 

What Remote Owners Need to See 
A Memphis rental portfolio needs property-level evidence between owner visits, not a single 

reassuring summary. 

Owning several Memphis rentals from another state changes what counts as a useful update. 

Marathon Management publishes owner access to financial, maintenance, and reporting 

information; a property manager in Memphis, TN should make that information understandable 

at the property level, with unresolved items visible rather than buried in a portfolio total. 

A useful record for each home explains the change, supporting evidence, decision maker, cost, 

and next action. This gives an owner enough context to review a repair or leasing decision 

without being physically present. Portfolio totals remain useful, but the property record explains 

the events behind them and shows which items still need attention. 

 

A Portfolio Summary Cannot Replace Property-Level 

Records 

A consolidated statement can show total income and expenses, but it may conceal why one 

property is vacant, another needs a repeat repair, and a third has an uncollected balance. 

Managing multiple Memphis rentals from out of state requires a way to move from that summary 

to a dated record for each address. The owner should be able to trace an expense to an 

invoice, a work order, and an approval when one was required. 

The Shelby County property-record tools allow owners to search appraisal, assessment, and tax 

information. Those public records help confirm parcel details and obligations, but they are not a 

substitute for a current condition report or operating statement. A management record should 

distinguish public facts from current conditions. 

The property's jurisdiction also matters. An owner with homes in Memphis and nearby 

municipalities should confirm the jurisdiction for every address before assuming that one city 

process applies to all of them. A property management company in Memphis, TN should identify 

the relevant property and authority in its records, particularly when a notice, inspection, tax bill, 

or maintenance concern requires a response. 

Show the Maintenance Decision, Not Just the Bill 

A remote owner needs enough detail to distinguish a resident’s report, a vendor’s finding, and 

the work actually completed. A maintenance timeline can record the date, affected area, 

photographs where appropriate, access arrangements, estimate, authorization, invoice, and any 

https://www.mymarathonproperty.com/
https://www.shelbycountytn.gov/1930/FileSearch-Property-Documents
https://www.mymarathonproperty.com/management/


remaining issue. That sequence matters more than a short status label such as “handled,” 

which might mean only that the request was received. 

Before signing an agreement, owners can ask where spending thresholds are recorded, which 

conditions trigger an immediate call, how estimates are reviewed, and who checks work after a 

contractor leaves. The answers should be specific to the proposed agreement, not inferred from 

a generic service page. Remote rental management in Memphis is easier to evaluate when the 

owner can see the same decision trail the local team used. 

Marathon’s management page says owners can view financials, maintenance, and reporting 

through an online portal. Prospective owners can ask for a redacted example and confirm the 

inspection schedule, photo documentation, and communication arrangements that would apply 

to their rentals. The agreement should explain how the portal supports those arrangements. 

Separate Fees, Public Obligations, and Management 

Tasks 

A management fee, leasing charge, maintenance invoice, and property-tax payment are 

different obligations. A prospective owner should request an itemized fee schedule and a written 

explanation of who pays each category. Marathon’s website describes a straightforward fee 

structure. An owner can turn that description into a useful comparison by requesting the 

proposed charges, exclusions, and approval terms in writing. 

The Shelby County Trustee handles county property-tax billing and collection and offers online 

tax information. An owner should still verify the parcel, taxing authority, payment responsibility, 

and due date for each property rather than assume the management company handles every 

tax obligation. A portal can help organize documents, while the agreement identifies assigned 

tasks and any responsibilities the owner retains. 

Memphis property management services may encompass leasing, screening, collections, 

maintenance coordination, and financial reporting, but a phrase like “full service” is not a scope 

of work. Owners should ask which tasks are included, which carry separate charges, and what 

the manager does when a matter falls outside its authority. That distinction is especially 

important when acquisition, renovation, and ongoing management are discussed together. 

Make Remote Oversight Specific Enough to Use 

A useful monthly review can be brief if it is complete. For every address, the owner should be 

able to identify occupancy and collections, open maintenance, recent capital work, upcoming 

lease decisions, and items requiring approval. Exceptions deserve more explanation than 

routine entries. A delayed repair, repeated vacancy, or unusual expense should come with the 

evidence behind the status and a named next action. 

Owners can test a proposed reporting relationship by asking for a redacted sample statement, a 

sample work-order trail, and the written approval rules. They can also ask how urgent resident 

needs are communicated and how privacy is protected when photographs or tenant information 
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are shared. The goal is timely information about decisions affecting the property and its 

residents, with enough detail to act on an exception. 

Marathon Management’s published leasing, financial reporting, and maintenance services 

provide a starting point for that review. The details should be confirmed for each property and 

management agreement. Owners considering Marathon Management can request examples 

of the records they would receive and written answers about inspection practices, repair 

approvals, fees, and the entity that would sign the management agreement. Clear answers 

make a remote partnership easier to assess before any commitment. 

──────────────────────── 

About Marathon Management 

Marathon Management serves rental owners in the greater Memphis area. Its published 

services include marketing and leasing, tenant screening, online tenant payments, direct 

deposits for owners, and owner access to financial and maintenance information. 

──────────────────────── 
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Contact Information 

 
● Company Name: 

Marathon Management 

● Phone: 

(901) 757-4018 

● Address: 

6263 Poplar Ave Ste 1000 

● City: 

Memphis 

● State: 

Tennessee 

● Postal Code: 

38119 

● Country: 

United States 

● Website: 

https://www.mymarathonproperty.com/ 

● Email: 

info@mymarathonproperty.com 
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