ECOMMERCE DESIGN GUIDE FOR INDIAN BUSINESSES

How to Build an
Ecommerce Website
That Turns Visitors into
Customers

Your website is your shop front. Clear design, a mobile-friendly
ecommerce website and a smooth ecommerce user experience help
visitors trust you and buy.
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Essential design elements

Mobile-friendly layout Easy navigation Product pages
Most Indian shoppers browse Clear categories and a visible menu, Price, size, delivery time and returns
on phones, so design for small such as Sarees, Kurtas, Accessories. shown without scrolling.

screens first.

Clear product images Simple checkout
Sharp photos from several angles, plus zoom, build Few steps, guest checkout, and UPI, cards, net banking and
buying confidence. COD options.
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Features that improve sales

Secure payment gateways
Fast loading speed
Search and filters

Customer reviews

WhatsApp integration
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Trusted options such as Razorpay or PayU, with UPI, reassure
first-time buyers.

Pages that load quickly keep shoppers on mobile data from
leaving.

Filter by size, price, colour or brand to reach the right product
sooner.

Real ratings and photos from buyers build trust in new brands.

Order updates and quick questions on the app customers
already use daily.



Common ecommerce design mistakes

1. Slow websites 2. Confusing navigation 3. Hidden costs

Heavy images and extra scripts make Too many menus or unclear labels leave Shipping or COD fees revealed only at
pages crawl on mobile networks. shoppers lost. the last step erode trust.

4. Poor mobile experience 5. Complicated checkout

Tiny buttons, cramped text and desktop-only layouts. Forced sign-ups, long forms and unclear errors cause

abandoned carts.
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Choosing the right design partner

Questions to ask any agency offering ecommerce website design and development

Design quality Customisation SEO-friendly structure

Do past projects look clean and work Will the store fit your products, not a Clean URLs, fast pages and

well on phones? generic template? crawlable categories.

Security Scalability Ongoing support

SSL, safe payments and Can it handle more products and festive- Who fixes issues and helps after launch?
regular updates. season traffic?
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https://indglobal.in/ecommerce-website-design-in-bangalore/

Indglobal Digital Pvt. Ltd.

A Bengaluru-based company offering
ecommerce website design and development
services for businesses across India.

Learn more about ecommerce website design
in Bangalore:

https://indglobal.infecommerce-website-design-
in-bangalore/
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